
 
 

 
AFR Frequently Asked Questions  

 
How do I register? 
You may either register online (with credit card) or by mail (with check or money order). 
 
Where is my receipt? 
Your Reunion Registration Receipt is automatically sent to the email address you enter 
when you register.  It will come from info@events.afr-reg.com email address.  If it is not 
in your inbox, be sure to check your spam/junk email as many times it will end up there 
due to various firewalls. 
 
What is the processing fee for credit cards? 
The processing fee covers the credit card transaction fees, it is not a fee to the reunion 
association or AFR. 
 
What is the refund policy? 
Cancellations received prior to the stated registration cutoff date (typically 1 month prior 
to the event start) will receive a full refund less the non-refundable AFR Registration 
Fee and credit card processing fee (if applicable).  Cancellations received after the 
cutoff date will be refunded to the fullest extent that AFR’s vendor commitments and 
guarantees will allow, less the non-refundable AFR Registration Fee and credit card 
processing fee (if applicable).   
 
How do I add a guest or events to my registration? 
There is a “Modify Registration” button at the top of your email receipt.  Click that to be 
returned to your original registration page.  From here you can add guests and 
events/activities and will be directed to the payment page to provide your credit card 
information.  Please note that you cannot cancel events/activities through this page. 
 
How do I cancel my registration (either in full or partially)? 
Please call our office at 757-625-6401, or you may email Emily@afri.com  Please note 
cancellations received on weekend or holidays will not be processed until the next 
business day. 
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